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Purpose

The purpose of this user guide is to provide a high-level, instructional overview of Rockwell Automation’s
Access Management (AM) platform. The features included in AM are sign on, account creation, password
reset, and profile management. Access Management is integrated with Knowledgebase Support Center (KB),
MyRockwell, Software Subscription Portal, and FactoryTalk TeamOne mobile application. Additional
applications and websites will be iteratively integrated with AM making it the single point of entry for all
applications.

Getting Started

For ease of use, the entry points into Access Management and Create an Account are on the same page. If you
are an existing user in Knowledgebase Support Center, MyRockwell, Software Subscription, or FactoryTalk
TeamOne, please use your existing credentials to sign in.
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Signing In
The “Sign In” button will remain inactive (greyed out) until the password and email requirements are satisfied.
Once these requirements are satisfied, the button will become active (red) as indicated below.
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Checking the box to “Keep Me Signed In” will keep you signed into AM, and allow you to
bypass this screen when you want to access the applications and sites that are integrated

with AM.



Creating an Account

To initiate the Create an Account process, you must supply an Email Address, First Name, Last Name, Country,
Phone Number, Create a Password, and agree to Rockwell’s Terms & Conditions and Privacy Policy. As you
Create an Account, you will be guided through the process with real-time instructions, success messaging, and
error states so that you clearly understand, what the required next steps are. At any time during the flow, you
may return to a previous step by clicking “EDIT,” but in order to advance from one step to the next, you must
supply the required information.
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CREATE ACCOUNT

Once you have successfully filled out the page, you will be asked to verify your account via an email that will
be sent to the email address you provided when you created your account. This step is necessary to protect
your identity and the information that you have supplied to Rockwell Automation.
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Thank you,
Rockwell Automation

Questions? Contact us by phone (+1) 440.646.7505 or email.



My Account

“My Account” can be accessed by clicking links to your profile in Knowledgebase Support Center, MyRockwell,
Software Subscriptions, and TeamOne. After navigating to My Account, you can manage your personal
information in your profile, provide your Knowledgebase Authorization Number, set your Marketing
Preferences, and access detailed Help information.
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Profile

The first time you sign into AM, you will be taken to your Profile in My Account. There, you will be prompted
to complete the rest of your profile. In order to save your profile, you must complete all required fields;
optional fields are indicated as (optional).

For access to applications like Knowledgebase Support Center, these required fields should be completed,

otherwise access will not be granted and you may experience account issues.
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Note: Requesting to delete your account will require review to ensure that your account is not tied to other

Rockwell Automation processes, such as SAP.



Changing Your Account Email

If you need to change the email associated with your account for any reason, you can do so by clicking the
“Change Email Address” button in your profile. Clicking this button, will initiate the Change Email Process. The
first step is to enter in a new email address when prompted. Similar to the Create Account and Change
Password flows, you will be required to authenticate by clicking a link that will be sent to your new email
address. For your security, we will also send an email to your old email address to notify you of this change. In
order to complete the process, you must click the link sent to your new email and successfully sign in when
prompted.

In the event that you misplace the link that was sent to your new email address and are unable to verify your
new address, you can easily request a verification email to be sent to you again by clicking the “Resend
Change Email” button in your profile. To access this state of your profile, you will need to sign in with your
current email, not your new email address.
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Need help with resetting your password, having trouble receiving emails, please review the help page help
page.


https://rockwellautomation.com/am/help
https://rockwellautomation.com/am/help
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